
When someone is in crisis, sometimes all he or she 
needs is a quick intervention to restore calm. 

Mobile Crisis Services are available to anyone ages 
0 – 24 located in Orange, Osceola or Seminole County 
at the time of crisis.  Master level and licensed therapists 
will respond to homes, schools or anywhere within the 
tri-county community, within 60 minutes to provide   
immediate on-site crisis stabilization. Crisis therapists 
also connect families to the services and supports they 
need for long-term recovery.  

Someone needing crisis services might be: 
•  Out-of-control emotionally 
•  Threatening to harm themselves or others 
•  Exhibiting explosive or dangerous behaviors 
•  In need of immediate mental health stabilization 
•  In need of immediate substance use evaluation 
•  Struggling with sadness or depression 

D I A L  
or 407-839-HELP. 

Services are: 
•  FREE 
•  Available 24 hours a day, every day including 

        weekends and holidays 
•  Available to anyone who calls for assistance; 

        parents, relatives, foster families, school personnel     
        or law enforcement 

To access services: 
•  Call 2-1-1, press 1 for English then press 3 

      for the crisis help line 

•  Text 898-211 your zip code and type ‘requesting 
        mobile crisis’  

For children, adolescents and young adults in 
Orange, Osceola & Seminole Counties, Florida 

Helping Families Stay Together
This program is made available in partnership with:

Sponsored by Central Florida Cares Health System, Inc. and the 
State of Florida, Department of Children and Families. 
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