
How to reset your password on a District provided 
device after registering with the FIM Self Service 

Password Reset Site

FIM Self Service Password Reset 
Domain Joined Computer 

Once the Forefront Identity Manager Add-
ins and Snap-ins component is installed on 
the computer, a new link appears on the 
logon screen. 

Type your username and then click the link 
“Forgot your password?” 



Answer the questions with the answers 
you previously registered with and click 
Next 

This screen may appear and stay blank for 
several seconds before the questions load 



Enter the new password in both boxes and 
click Reset. If the passwords do not match in 
both boxes or does not meet the complexity 
requirements, an error box will appear and 
the process will need to be restarted 



Note: It may take a few minutes for the 
password to apply. 

https://register.osceola.k12.fl.us/
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